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From: “Ortmer, Paul 5." <Paul_Orner@health.state.ak.us>
To: "Naquin, Valerie" <vnaquin@citci com=>; "Smith, Esq., Aleen” <aleenmarie1947@yahoo_conme:,

"Comils, Paul® <comils@acsalaska.net>; <faith. nyers@workinet att net>; <rcowan@dicak.org=>;
"Bradshaw, Julie” <julie_bradshaw@health.state.ak us>

Ce: "Adler, Ron" <Ron_Adler@health_siate ak us=; "Fadely, Leilua”
<Leilua_Fadely@heaith.state.ak us>

Sent: Friday, Septemnber 29, 2006 1:52 PM

Subject: RE: API Governing Body Grievance Committee

Daar AP GBEEC
[ st wantad o C[EL back o the commiites regarding the requesled diaft choanges to APPs current arisvance
poticy. Al the Saptember 5 1th meeting | voluniesrad to try and author the requestad changas by Seplernbar 30

[ was very surgrised at the lone of the Septemiber 1 1th meeling in which | was put to t2sk answering yes of no
the 19 cmamtions pressnted by Mr Collins. T did my best st (at tme 1o respond (o the guestions hal wears ot
provided o me onor o the miseting, | was feft o pxowde anzwers shot from the hip in an environiment that | feal
Mr. Colling made hostilz2 and accusalory. s an examnle of thal | am encloging a guote from his wiitten slosing
sigtement;

PASAT.30.847 Patients' Grisvanceg Frocedure- was passed in 1252, AP did not producs a grisvance procedurs
ror vears. AP is still working on their grievance arocedure 14 vears later. AP doasn't seem to want to faliow the
statute it seems they don'twant to produce a grievancs: procedure that is fair to the patient. Right now AP! snculd
be asked to produce & fair grievance procedure.”

ir. Colling accusation is simply not true and sxlibits a lack of understanding regarding haspiial responsibilitiss
and processes, AP has had policy (o address patient grigvances singe 1885, We are still working on it 21 yeers
later not becauss we are falling 0 mest siztule or that wa intentionally seek 10 be uhfalr fo patisnts, but becauss
we continually seek to provide betler sarvice to our pat‘ents ifairness). The Alaska Statuias are very biief in this
aiea, | pelinve we r.u # above and beyond what Alsska Statute requires and have asked our Assistant Atleimey
Cheneral o confim this,

Center for Medicare and Medicaid Services (CMS) Canditions of Participation (COP) recognizes cemplamts as &
grievance. Ve orovided personal one {o ore response to over 200 complzaints 1ast year, Each one of them waz 2
i’orrrv of grievance and ves provided samest 2fors to resolve them, The maierity of therm were resolved and

satiants unsatiafied with the response wars not danied any additionat course of sction avaiiable to them such as
CDﬂT,i nuad internal grievance actions. Addilionally we clearly provide at admission and posted on every unit
axiernal avenues o pursue complaints/grisvancas,

When | returnad fo the hosptal | reviewed Alsska Statule, CMES COP and Jaint Commissicn on Accreditation ot
Health Care standards f:u.a’““mlm, patient yrievancas 1o sés which of Mr. Collins demands were appiicablzs. | also
discussed the mesting with AP Senior Managemsnt. | apologize for not baing betler prepared 1o indicate that
AR could not agree o wnat L was being asked &t the Hime of the meeting. | currently will not try {o incarparaie any
of the propesed chianges nite ow existing P&P. AR will keep in consideration issues brought up during the
meeting and considsr those izsues for future grisvance policy improverents. | alzo apologize i Nave wasted ths
cormrmittee's tme by oot providing this cigar response at the meeting. | know how busy everyone ia and how
gracious time can be, you have my asincers rearra"wL '+ ot making that tims miore usatul & this process,

Sincersiy,

Paul Ortnar ENL.C

Gty Improvemeant Loorgmater
Alziska Psychialle thatituts
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