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From:
To:

Cc:

Sent:
SUbject:

''Ortner, PaulS_" <PauL0rtner@health.state.ak.us>
"Naquin, Valerien <vnaquln@cttci_com>; "Smith, Esq., Aleen" <aleenmarie1947@yahoo-com>;
"Comils, Paul" <comils@acsalaska.net>; <fCIith.myers@wOrldnetattnet?-; <:rcawan@dlcak.org>;
nBradshaw, Julien <julie_bradshaw@health.state.ak.us>
"Adler, Ron" <Ron Adler@heatth_stcrte_ak_us>; "Fadely, Leilua"
<Leilua Fadely@heatth.state.ak.us>
Friday, september 29, 2006 1:52 PM
RE API Governing Body Grievance Committee

Dea!- APi G8GC,
I JI.J~,t 'Hs:nteci to qet l:iZd: to t!,e committee i'8;;1E"11:!inq the !equr,;:~L8d drJft cl);,elflges to AI:lI's current gi"lev8nce
Pl)lIC\!. At tile Sept8IY:bel' -i 'I tli meeting I volunteered to try c:mrJ <:.\uthor tile :equef;$ted chanqes by Sepl81i1btH 30lb.

I wa~ 'very surprised at the lOflij or HH~ Seplernber 11 th meeting in which I was put to task answering yes 01' n,) t(,

the 19 q LlssttOr.S p:-es3ntecl /:;\/ [\:1r. Collins. i clid n-!\' be5t Cit Uial ti!rH~ to I(-;spond to th8 qi.lt=stions ti i<:l~ \'V~(j'lUI

prov:decl te: rne pno!" to tile IIIe-etl!lfj , I VJ3S i8ft to provide anS\Ner~ shot frcm the hip in an en'lironill6rlt tJlat i teel
Mr. COlEns mack: hostiL~ Jnd <~ccusatory. J~ an ex~nlPl8 ,jf that i am enclosing a quote from ilis wliHen 810sinp
stat(~me!lt

"...\S4/.30.81.~7 Pdti~nts' Gij'~'larlce ProcGdu!E!- was passed in -1892. API (jld not produce £1 griSVd!1CE procedL:i"e
"or "/681'3_ .L.PJ is stili 'dorkinc! on their qi-ievance procedure 14 years later. APi doesn't se8m to want to foiiO'N tile
st<1tute it seeJms they don't w~mt to produGe a ~llievcmce orocedllIe that is f~lir to the pati8!f1t. Right now PPI SI'OI.lI(;
be asked to produce a fair grievance procedure_"

Mr. Coll:ns accusation is simply not true and. eX!-ilblts a lack of l.:nderstandmg regarding Ilospiral l-esponsi~)iUti&~;

2:)d pl"or.:;esse~i. P,Pl h;:~s l1F1(i pOi!I:Y to add:-ess patient grievances Slnce 'j S!8·5. We are still working O~) it 21 yea!'s
later not because we are f2iling to meet st2:tute 01' thDt \\18 intetltil.lnaHy seek to be unfi:.lil' to pdti~nts, but because
we continuOlli/ set;k to rxo\'iLie Di.;Uel service to our patients If<:lirne8s). The Alasks Statutes are 'fer; brief II) this
w fj~;. I beliuvc VVf;:; i.ili~ ~1bove and beyond wha, ,Ll,lsska Statute reouires and have askec! our Assistant AttC;i1,;jl
Celwr~1i I.e.) connr!':l I.hi~.

Center for Medicar6 arlO ~\Iledicajd Services (eMS) Conditions of Participation (COP) recognizes ccrnplalilts Cl3 2;
grievance. We orovlded personal one to one response to over 200 complaints last year. E<:lch atle of them was 2
i'mm of griev<:>nce 311CI Vi8 iJrOIJidE::;i e~rl1est ?Hort~~ to reso!ve tllern. TI)e m~j~;I'ity of then, were resolved Bnd
p~iUaI)U~ ~JnSJtlsfie(l \Ivitl) tl)E; response wen; not denied ;;my o."l.dditionnl COUf&C of action available to them SLICh o.lS
continued internal WIf,NsnCe Jctions, Addi(ionall~;we clearly provicle at admission and posted 0,1 aver'} unit
externJI avenues tv pursue (,::ornpIOilint:sigrio'lOil liC;:):;; ,

\I\!herl : r8tuma! Ie tl'le liosp1tal I p~\llewe,j AIJSk.';l Statute, Cf\!lS COP <ami ,Joint Comrnissioll Of! Accreditation or
H(~altl'l C<:lre SLJllCiJI'.!s CQilSSI ninq pdtiEtnt ~!ri~V8nGeS to see which cJ r-Jlr. Collins demands were appilc;;'"lbie. l ~IJ$G

discussed ths !"nset,ng with API Semor Management J apologize for not c9mg better prepareci to indicate that
.'\[.11 cCl.iki ,-:ot 3\~r;;:~: to wi-,;.:<t it WJS bein~J -.::sked Qt the tirn~ of t/-le rneeting. ! c~lrrelltly will not try ~o !!1corpcr~lf.;' :)tl"(

of tile: pWpOS0C! d,c.mge::; !IJliJ OUI exi:::.tiflQ ?&P. API will keep in consideration issues bmught up during ti"le
rn(:etin~J 8nd consid;:::lthus6 issues fer futl.!;·~ grievance policv improvements. I also apoloqlze ij I iJ;;:ve \J\iast~d ~hG

committee's time by !lot fJfQ\fiding this cle~r 1-!3SpOnS6 at the meeting, I know how busy everyone is and how
piGCIOUS tJ!il8 can be: ~;DU hav& JTi~/ sincere iegre~ fer liot making that time more usetul to this proce~~s,

:3inc·.e(eiy,
P(;jui Ortne!- P.h!-C
Ql,.lo;l'/ity Improverrlcnt COOrd1ilcHO,
AiaskGl Psyctliatdc iiistitute
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