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Sen. Bettye Davis, February 9, 2008
Attn: Mr, Tom Obermeyer,

Information pertaining to Sen Bill 186:

As patient advocates, we don’t have a problem with the 80 or so psychiatric trcatment
locations after a 2™ level review di scounting a patient’s grievance as frivolous and not
allowing it to go forward. Afier the 2M Jevel review and the gricvance was found to be
frivolous, the patient would be notified in writing and advised of other recourses. Where
we have the problem is psychiatric facilities having the right to tell patients they can or
cannot file a grievance, which is what s happening now.

The enclosed API report says that 97 complaints were filed in a 6 month period; only
6 were allowed to become grievances. Nothing can or should be placed in the way of a
patient who wants 1o file a grievance. That includes forcing a patient to go through an
informal complaint process. And that includes forcing a patient to wait a certain amount
of time before being allowed to file a grievance,

(The psychiatric facilities are actually telling some patienis who can and can’t file a
grievance.)

The following statement has to be added to Sen. Bill 186:

“Under no circumstances shall the remedies requested in a grievance be denied
nor shall the processing of a grievance be refused because of the availability of a less
formal procedure.”

Thank you for the consideration of making this addition, along with the other
additions we requested to Sen. Bill 186.
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Consumer & Family Specialist Report
Advisory Board Report
January 24, 2008

There has not been much difference to report since my report in December 2007. 1
compared the MHSIP data from 2006 and 2007. There doesn’t seem to be any significant change
as to how our client’s hospital experience is going. The overall averages for 2006 and 2007 show
little difference. In a closer look at some of the percentages, most people are satisfied or highly

satisfied. For example:

“T was treated with dignity and respect”.

2006 2007 2006 2007

Susitna 80% 78% Agree/Agreet Katmai 7% 72%
15% 10% Neutral 9% 13%

5% 12% Disagree/Disagree+ 12% 13%

“Staff here believe I could grow, change and recover”.

2006 2007 2006 2007

Susitha B2% 79% Agree/Agree+ Katmai 76% T7%

. 11% 12% Neutral 15% 11%
i % 5% 3% Disagree/Disagree+ 6% 6%

“I felt free to complain without fear of retaliation”.

2006 2007 | 2006 2007

Susitna 70% 67% Agree/Agree+ Katmai 65% 67%
16% 18% Ncutral 14% [4%

10% 15% Disagree/Disagree+ 17% 14%

We are still in the process of getting the treatment mall running smoothly as well as many
other projects to improve client outcome. The new breakdown of complaint forms can be
reviewed on the pie graph. All sections of patient rights are above average on the AP] dashboard.

Overall, things are busy but going well.
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Alaxka Psychiatric Inatitute/ Alaska Recovery Genter
Patient Feedback
July 1, 2007 to.datg
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AP] “Dashboard” Key Performance Measures o1o0908
National Comparison Data
Indicator e | Hoe |G ||| comparieonto g e
Client Injury Rate 033 | 083 | 020 | 000 | 037 3 . NeAe | e (044
| Elopement Rate 0.62 0.00 0.00 0.19 0.18 -« Nat Avg, - (026
Medication Error Rate 1078 | 832 | 541 | 823 | 771 (AN . naaw | - eon
Prevalence of COPSD 4286 | 4505 | 5093 | 4074 | 4671 | . wawaw | - casy
30 Day Re-admit Rate 1841 | 1247 | 1398 | 1010 | 1502 (@) + maaw | - @em
(Discharge Cohert)
Patient Seclusion and Restraint
Hours of Restraint Use 0.06 0.04 0.03 0.12 0.07 +  Nat Ava, - (052
% of Clients Restrained 0.39 0.61 0.41 1.30 0.64 - Nat Ava. - (489)
Hours of Seclusion Use 0.09 0.00 0.07 0.27 0.02 - Nat Avg. . (0.40)
% of Clients Secluded 1.01 0.00 0.89 0.66 0.1 v  Nat Ava. e (@311
Patient Discharge Survey
tient Qutcome 76.58 67.72 68.73 §9.40 78.33 ~  Nat Avg. . (75.14)
Patient Dignity 79.27 | 7583 | 7781 | 7830 | 79.98 «  Nat Ava, . (7749
Patient Rights 61.90 | 5878 | 6224 | 5928 | 63.41 o Not Av, . (6149)
Patient Participation 73.66 | 66.72 | 73.03 | 7554 | 73.31 « Nat Av, - (88.99)
Hospital Environment 77.61 67.35 69.91 68.68 78.08 ~  Nat Avg. . (86.77)
Hospital Measures
Indicator CY06 |CYos |Cyo7 |cCvo7 |cyor | LastQuarters Goal
3"ar | 4"Qrr | 1Mo | Q| 37w ol aidodiy-lty
Seclusion, total number of 5 0 5 5 1 % - 4dt Ave . 2.78)
Seclusion, total time {hrs.) 12:57 0 10:00 | 3240 2:00 - a0t Avg | -~ (13:54)
Rastraint, total number of 3 4 3 7 3 4Qfr. Ava, . (4.25)
Restraint, total time (hrs.) 8.35 6:23 335 14:50 8:36 4 Otr. Avg. . (8:20)
Court Ordered Medications 8 14 12 14 15 4 Qtr. Avg, - (1200
180 Day Adult Re-admit Rate (%) 34 27 28 32 36 sorAve | v (30.25)
Nurse Mandatery OT (hr.) 202 63.50 117.80 | 8550 26.50 4 Qtr. Avg. - (117.13)
Nurse Voluntary OT (hr.) 1450 1005 1658.50 | 1165.50 | 1460.50 4 Qir. Avg. . (1342.25)
: -lj;_;rsa Vacancy Rate (%) 14.5 12.2 8 12 10 4.Qir. Avg. . (11.68)
“Hatient Assaults 73 49 19 21 21 4 Qtr. Avg, . (40.50)
All Staff Injuries 52 21 21 24 18 sotAve | - (2850)
Ceasunepaodes) 4-‘* 7 18 14 0 sqrave | - 22




